Limited Warranty: For a period of 6 months from the date of first sale, Saint-Gobain Performance Plastics
warrants this product to be free from defects in materials and workmanship. Our only obligation will be to
replace any portion proving defective, or at our option, to refund the purchase price, thereof. User assumes all
other risk, in any, including the risk of injury, loss or damage, direct or consequential, arising out of the use,
misuse, or inability to use, this product. THIS WARRANTY IS IN LIEU OF MERCHANTABILITY, FITNESS FOR
PARTICULAR PURPOSE, AND ALL OTHER WARRANTIES, EXPRESSED OR IMPLIED. No deviation is
authorized. Saint-Gobain Performance Plastics Corporation assumes no obligations or liability for any advice
furnished by it, or for results obtained with respect to those products. All such advice is given and accepted at
the buyer’s risk.

Shelf life: The shelf life varies for the products manufactured by the Specialty Elastomers group of Saint-Gobain
Performance Plastics. When stored at 70 degree Fahrenheit, 50% relative humidity, the products shelf life is as
follows:

Norseal , (PVC closed cell foam tapes) — 6 months from the date of sales. The foam properties remain very stable
however, the adhesive properties can be effected. If the product is sold without any adhesive, the shelf life can be
extended to | year.

Norex® & Norprene® (foam extrusions) — 12 months from the date of sale

Korel® (micro-cellular polyurethane foam gaskets) — 12 months from the date of sale

Lo-Skid™ (high density urethane foam) — 12 months from the date of sale

Normount® (high performance polyurethane mounting tape) — 12 months from the date of sale

Norcryl™ (solid acrylic mounting tape) — 6 months from the date of sale

Thermalbond® (polyurethane structural glazing spacers) — 12 months from the date of sale

Printmount® (polyurethane mounting tape for flexomarket) — 12 months from the date of sale

Optical Tape (polyurethane mounting tape for optical market) — 12 months from the date of sale

Tite-R-Bond™ (adhesion promoter) — varies depending on formulation from 3 months to 12 months, please see
data page for specifics.

The actual shelf life of individual lots will depend on the storage conditions, application requirements, etc. We
recommend testing of any product that is over the specified shelf life to determine suitability for use in your
application.

If there are any questions regarding warranties or shelf life, please feel free to contact Saint-Gobain Performance
Plastics Applications Engineering Department at 1-800-724-0883.
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